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This Conflicts of Interest Policy Summary document should be read along with the Customer
Agreement between you and Robinhood Singapore Pte. Ltd. ("RHSG”, "we”, "our”, “us”). You
should read both carefully and ensure you understand them fully before placing an order. Please
reach out to us if there is anything you do not understand.

Overview

Having taken into account the nature, scale, and complexity of our business and its structure, we
have established and maintain a Conflicts of Interest Policy. This policy, in summary, requires our
employees and associated personnel to:

1. Identify any potential or actual conflicts of interest by following the reporting procedure in
place; and

2. Manage the associated risks by avoidance, making use of additional controls, or making a
disclosure to customers.

Identifying conflicts of interest

e RHSG employees and associated personnel are required to report all potential and actual
conflicts of interest as soon as they arise. This also applies to conflicts of interest arising
between customers.

e RHSG maintains a register of actual and potential conflicts of interest of which we have been
notified.

Managing conflicts of interest

e RHSG employees and associated personnel are required to act in the best interests of our
customers and, in the context of a potential conflict of interest, may be required not to act. For
example, where an individual has a personal interest that might cause a conflict of interest,
RHSG may require that the individual not be involved in the decision—-making process.

e RHSG has implemented internal policies and frameworks to help manage potential and actual
conflicts of interest as they arise. RHSG undertakes to periodically review its control
measures.
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