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Ɣ FN�LVJ\SŊNM�]YWN�YO�Y_\�LYXōSL^]�YO�SX^N\N]^˳�SXLV_MSXQ�JMMSXQ�]YWN�XNa�MN^JSV]�YX
O\JL^SYXJV�]RJ\N]�JXM�Z\SXLSZJV�^\JMSXQ˰

ANJM YX OY\ Y_\ O_VV 2_]^YWN\ ANVJ^SYX]RSZ B_WWJ\c JXM JXX_JV MS]LVY]_\N˳ aRSLR Y_^VSXN
SWZY\^JX^ SXOY\WJ^SYX JKY_^ Y_\ K_]SXN]] Z\JL^SLN]˰ HY_ LJX JV]Y ŊXM Y^RN\ MYL_WNX^] ^RJ^
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5RELQKRRG���)LQDQFLDO���//&���)RUP���&XVWRPHU���5HODWLRQVKLS���6XPPDU\����ޡ56&ޠ�� �b
(IIHFWLYH���2FWREHU�������������� �b
�� ,QWURGXFWLRQ�� �b

5RELQKRRG���)LQDQFLDO���//&�����5ޠRELQKRRG���)LQDQFLDOޠ���ޡ��(+�5ޠ����ޡ��ZHޠ���ޡ���RXUޡ�����RUޠ����XVޡ�����LV���UHJLVWHUHG���ZLWK���WKH���8�6����6HFXULWLHV���DQG���([FKDQJH��b
&RPPLVVLRQ���DV���D���EURNHU�GHDOHU���DQG���LV���D���PHPEHU���RI���WKH���)LQDQFLDO���,QGXVWU\���5HJXODWRU\���$XWKRULW\����ޡ�$15,(�ޠ����DQG���WKH���6HFXULWLHV���,QYHVWRU���3URWHFWLRQ��b
&RUSRUDWLRQ����ޡ�&�6,3ޠ�����%URNHUDJH���DQG���LQYHVWPHQW���DGYLVRU\���VHUYLFHV���DQG���IHHV���GLIIHU����DQG���LW���LV���LPSRUWDQW���WKDW���\RX���XQGHUVWDQG���WKHVH���GLIIHUHQFHV���b
)UHH���DQG���VLPSOH���WRROV���DUH���DYDLODEOH���IRU���\RX���WR���UHVHDUFK���ILUPV���DQG���ILQDQFLDO���SURIHVVLRQDOV���DW����,QYHVWRU�JRY�&56�����ZKLFK���DOVR���SURYLGHV���HGXFDWLRQDO��b
PDWHULDOV���DERXW���EURNHU�GHDOHUV����LQYHVWPHQW���DGYLVHUV����DQG���LQYHVWLQJ��� �bb

�� :KDW���LQYHVWPHQW���VHUYLFHV���DQG���DGYLFH���FDQ���\RX���SURYLGH���PH"� �b

5RELQKRRG���)LQDQFLDO���RIIHUV���EURNHUDJH���VHUYLFHV���WR���UHWDLO���LQYHVWRUV����2XU���SULPDU\���EXVLQHVV���LV���SURYLGLQJ���UHWDLO���FXVWRPHUV���ZLWK���DQ���DSS�EDVHG��b
EURNHUDJH���SODWIRUP����ޠ�$SSޡ�����WR���SODFH���RUGHUV���WR���EX\���DQG���VHOO���VWRFNV����H[FKDQJH�WUDGHG���IXQGV����(7)�ޠVޡ������DQG���RWKHU���VHFXULWLHV���RU���LQYHVWPHQW��b
VWUDWHJLHV���VXFK���DV���WUDGLQJ���RQ���PDUJLQ���RU���XVLQJ���RSWLRQV���VWUDWHJLHV�����5RELQKRRG���DOVR���SURYLGHV���HGXFDWLRQDO���FRQWHQW���DQG���WRROV���IRU���LQYHVWRUV���WR���OHDUQ��b
DERXW���WUDGLQJ���DQG���WKH���PDUNHWV����&HUWDLQ���UHWDLO���FXVWRPHUV���DUH���JLYHQ���DQ���RSWLRQ���WR���UHFHLYH���D���UHFRPPHQGDWLRQ���RI���DQ���DVVHW���DOORFDWLRQ���RI���(7)V���WKURXJK��b
D���SURSULHWDU\���FRPSXWHU���DOJRULWKP����DYDLODEOH���H[FOXVLYHO\���WKURXJK���WKH���$SS�����5ޠHFRPPHQGDWLRQ�����7�ޡ�KLV���LV���D���SRLQW���LQ���WLPH���EURNHUDJH��b
5HFRPPHQGDWLRQ���DQG���QRW���PRQLWRUHG���IRU���IXWXUH���PDUNHW���FKDQJHV����)RU���DGGLWLRQDO���LQIRUPDWLRQ���DERXW���5HFRPPHQGDWLRQV���SOHDVH���VHH���WKH����5+)��b
5HJXODWLRQ���%HVW���,QWHUHVW���'LVFORVXUH������5+)���EX\V���DQG���VHOOV���VHFXULWLHV���RQO\���DW���\RXU���GLUHFWLRQ����:H���GR���QRW���KDYH���DQ\���DFFRXQW���PLQLPXPV����KRZHYHU���b
UHFRPPHQGHG���WUDGHV���PD\���RQO\���EH���SODFHG���IRU���DPRXQWV���RI������������RU���PRUH��� �bb

5RELQKRRG���)LQDQFLDO���LV���DQ���LQWURGXFLQJ���EURNHU�GHDOHU����<RXU���FDVK���DQG���VHFXULWLHV���ZLOO���EH���FXVWRGLHG���E\���RXU���DIILOLDWH����5RELQKRRG���6HFXULWLHV����//&��b
����ZKLFK���VHUYLFHV���\RXU���DFFRXQW���E\���H[HFXWLQJ����FOHDULQJ���DQG��b�ޡ��5RELQKRRGޠ�������DQG���WRJHWKHU���ZLWK���5RELQKRRG���)LQDQFLDOޡ��5RELQKRRG���6HFXULWLHVޠ�
VHWWOLQJ���\RXU���WUDGHV����SUHSDULQJ���DQG���GLVWULEXWLQJ���\RXU���DFFRXQW���VWDWHPHQWV���DQG���WUDGH���FRQILUPDWLRQV����DQG���H[WHQGLQJ���FUHGLW���WR���PDUJLQ���DFFRXQWV���b
LQFOXGLQJ���RXU5ޠ���RELQKRRG���,QVWDQWޡ���DFFRXQW����:H���RIIHU���1<6(����DQG���1$6'$4�OLVWHG���VWRFNV����(7)V����RSWLRQV���DQG���$PHULFDQ���GHSRVLWDU\���UHFHLSWV��b
����DV���ZHOO���DV���FHUWDLQ���VWRFNV���DQG���$'5V���WUDGHG���LQ���RYHU�WKH�FRXQWHU���PDUNHWV����:H���DOVR���RIIHU���IUDFWLRQDO���VKDUHV���LQ���PDQ\���RI���WKH���VDPH���VWRFNV���b�ޡ�5V'$�ޠ�
(7)V����DQG���$'5V����:H���DOVR���GR���QRW���RIIHU���GLIIHUHQW���DFFRXQW���W\SHV����PXWXDO���IXQGV���RU���IL[HG���LQFRPH���VHFXULWLHV����H[FHSW���LQ���WKH���IRUP���RI���DQ���(7)�� �b

)RU���PRUH���LQIRUPDWLRQ���DERXW���RXU���SURGXFWV���DQG���VHUYLFHV�����SOHDVH���YLVLW���RXU���ZHEVLWH���DW����URELQKRRG�FRP�XV�HQ�DERXW����DV���ZHOO���DV���RXU����5+)���5HJXODWLRQ��b
%HVW���,QWHUHVW���'LVFORVXUH����DQG����5+)���&XVWRPHU���$JUHHPHQW��� �b

&RQYHUVDWLRQ���VWDUWHUV�����*LYHQ���P\���ILQDQFLDO���VLWXDWLRQ����VKRXOG���,���FKRRVH���D���EURNHUDJH���VHUYLFH"���:K\���RU���ZK\���QRW"���+RZ���ZLOO���\RX���FKRRVH���LQYHVWPHQWV���WR��b
UHFRPPHQG���WR���PH"���:KDW���LV���\RXU���UHOHYDQW���H[SHULHQFH����LQFOXGLQJ���\RXU���OLFHQVHV����HGXFDWLRQ���DQG���RWKHU���TXDOLILFDWLRQV"���:KDW���GR���WKHVH���TXDOLILFDWLRQV��b
PHDQ"����5HVSRQVHV���WR���WKHVH���TXHVWLRQV���FDQ���EH���IRXQG���DW�����UEQKG�FR�FUV�UV��� �b

�� :KDW���IHHV���ZLOO���,���SD\"� �b

5RELQKRRG���GRHV���QRW���FKDUJH���FRPPLVVLRQV���IRU���H[HFXWLQJ���EX\���DQG���VHOO���RUGHUV����QRU���GRHV���LW���FKDUJH���IRU���WKH���SRLQW���LQ���WLPH���5HFRPPHQGDWLRQV���ZH���PDNH��b
WKURXJK���RXU���$SS����2WKHU���IHHV���ZLOO���DSSO\����7KH���SULPDU\���IHHV���\RX���VKRXOG���H[SHFW���WR���SD\���LQFOXGH�� �b

5RELQKRRG���*ROG���)HHV������5RELQKRRG���FKDUJHV���D���PRQWKO\���VXEVFULSWLRQ�EDVHG���IHH���IRU���DFFHVV���WR���SUHPLXP���IHDWXUHV���IRU���PDUJLQ���DFFRXQW���XVHUV��b
VXFK���DV���ELJJHU���LQVWDQW���GHSRVLWV����SURIHVVLRQDO���UHVHDUFK���IURP���0RUQLQJVWDU����DQG���/HYHO���,,���1$6'$4���PDUNHW���GDWD����DV���GLVFORVHG���LQ���WKH����)HH��b
6FKHGXOH����DQG����5+)���&XVWRPHU���$JUHHPHQW��� �b

0DUJLQ���,QWHUHVW������5RELQKRRG���FKDUJHV���D���SHUFHQWDJH���RQ���IXQGV���\RX���ERUURZ���WR���SXUFKDVH���VHFXULWLHV���LQ���D���PDUJLQ���DFFRXQW��� �bb

2WKHU���)HHV���DQG���&RVWV������5RELQKRRG���FKDUJHV���RWKHU���DGPLQLVWUDWLYH���IHHV����VXFK���DV���UHJXODWRU\���DQG���H[FKDQJH���IHHV����DQG���IHHV���IRU���FHUWDLQ��b
SDSHU���FRSLHV���RI���DFFRXQW���GRFXPHQWV���DV���RXWOLQHG���LQ���RXU����)HH���6FKHGXOH���� �bb

8QGHUO\LQJ���)HHV���$VVRFLDWHG���:LWK���LQYHVWPHQWV������<RX���ZLOO���SD\���PDQDJHPHQW���IHHV����H[SHQVH���UDWLR����RU���RWKHU���FKDUJHV���IRU���(7)V���\RX��b
SXUFKDVH����ZKLFK���DUH���H[SODLQHG���LQ���PRUH���GHWDLO���LQ���WKH���(7)ޝV���SURVSHFWXV�� �b

<RX���ZLOO���SD\���IHHV���DQG���FRVWV���ZKHWKHU���\RX���PDNH���RU���ORVH���PRQH\���RQ���\RXU���LQYHVWPHQWV����)HHV���DQG���FRVWV���ZLOO���UHGXFH���DQ\���DPRXQW���RI���PRQH\���\RX���PDNH���RQ��b
\RXU���LQYHVWPHQWV���RYHU���WLPH����3OHDVH���PDNH���VXUH���\RX���XQGHUVWDQG���ZKDW���IHHV���DQG���FRVWV���\RX���DUH���SD\LQJ����)RU���PRUH���LQIRUPDWLRQ���DERXW���IHHV���DQG���FRVWV���b
SOHDVH���UHIHU���WR���WKH���5RELQKRRG���)HH���6FKHGXOH���LQ���WKH���$SS���RU���ZHEVLWH����DV���ZHOO���DV���WKH���VHFXULWLHV���SURVSHFWXV���ZKHUH���DSSOLFDEOH����)HHV���PD\���FKDQJH��b
ZLWKRXW���QRWLFH���DQG���DQ\���FKDQJHV���ZLOO���EH���UHIOHFWHG���LQ���WKH���5RELQKRRG���)HH���6FKHGXOH��� �bb

&RQYHUVDWLRQ���VWDUWHUV�����+HOS���PH���XQGHUVWDQG���KRZ���WKHVH���IHHV���DQG���FRVWV���PLJKW���DIIHFW���P\���LQYHVWPHQWV����,I���,���JLYH���\RX�������������WR���LQYHVW����KRZ���PXFK��b
ZLOO���JR���WR���IHHV���DQG���FRVWV����DQG���KRZ���PXFK���ZLOO���EH���LQYHVWHG���IRU���PH"����5HVSRQVHV���WR���WKHVH���TXHVWLRQV���FDQ���EH���IRXQG���DW�����UEQKG�FR�FUV�UV��� �b

�b

�b
�ǫ

�b
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52%,1+22'�����5+)���)250���&56�� �bb

�� :KDW���DUH���\RXU���OHJDO���REOLJDWLRQV���WR���PH���ZKHQ���SURYLGLQJ���5HFRPPHQGDWLRQV"���+RZ���HOVH���GRHV���\RXU���ILUP���PDNH��b
PRQH\����DQG���ZKDW���FRQIOLFWV���RI���LQWHUHVW���GR���\RX���KDYH"� �b

:KHQ���ZH���PDNH���D���5HFRPPHQGDWLRQ����DV���\RXU���EURNHU�GHDOHU����ZH���KDYH���WR���DFW���LQ���\RXU���EHVW���LQWHUHVW���DQG���QRW���SXW���RXU���LQWHUHVWV���DKHDG���RI���\RXUV�����$W���WKH��b
VDPH���WLPH����WKH���ZD\���ZH���PDNH���PRQH\���FUHDWHV���VRPH���FRQIOLFWV���ZLWK���\RXU���LQWHUHVWV����<RX���VKRXOG���XQGHUVWDQG���DQG���DVN���XV���DERXW���WKHVH���FRQIOLFWV���EHFDXVH��b
WKH\���DUH���UHOHYDQW���ZKHQ���\RX���RSHQ���DQ���DFFRXQW���ZLWK���XV���RU���ZKHQ���\RX���DFW���RQ����5HFRPPHQGDWLRQV���WKDW���ZH���SURYLGH���\RX����7KH���IROORZLQJ���DUH���VRPH��b
H[DPSOHV���WR���KHOS���\RX���XQGHUVWDQG���ZKDW���WKDW���PHDQV�� �bb

&DVK���0DQDJHPHQW�������,QWUD)L���1HWZRUN���'HSRVLW���6ZHHSV���3URJUDP�����5RELQKRRG���JLYHV���\RX���WKH���FKRLFH���WR���EH���D���SDUW���RI���RXU���&DVK���0DQDJHPHQW��b
3URJUDP����:KHQ���\RX���HQUROO���LQ���WKH���&DVK���0DQDJHPHQW���3URJUDP����XQLQYHVWHG���FDVK���LQ���\RXU���$FFRXQW���ZLOO���EH���GHSRVLWHG���LQWR���DQ���LQVXUHG���DFFRXQW���DW���D��b
3URJUDP���%DQN����:H���HDUQ���PRQH\���RQ���WKH���GLIIHUHQFH����RU���VSUHDG����EHWZHHQ���WKH���UDWH���DW���ZKLFK���WKH���3URJUDP���%DQN���SD\V���\RX���IRU���WKH���FDVK���DQG���WKH���IHHV��b
SDLG���WR���XV���E\���WKH���3URJUDP���%DQNV���IRU���WKH���XVH���RI���\RXU���FDVK����VR���5RELQKRRG���KDV���DQ���LQFHQWLYH���WR���VHQG���\RXU���FDVK���WR���WKH���3URJUDP���%DQNV����DQG���\RX��b
UHFHLYH���D���ORZHU���\LHOG���WKDQ���LI���WKH���3URJUDP���%DQNV���GLG���QRW���SD\���D���IHH�� �b

3D\PHQW���IRU���2UGHU���)ORZ�����5RELQKRRG���HDUQV���UHYHQXH���IURP���\RXU���WUDGH���DFWLYLW\���DQG���WKHUHIRUH���KDV���D���PRQHWDU\���LQFHQWLYH���IRU���\RX���WR���WUDGH���PRUH���b
6SHFLILFDOO\����ZH���HDUQ���UHYHQXH���IURP���WKLUG�SDUW\���PDUNHW���FHQWHUV���WR���ZKLFK���ZH���URXWH���FXVWRPHU���RUGHUV����VR���ZH���KDYH���DQ���LQFHQWLYH���WR���URXWH���RUGHUV���WR��b
PDUNHW���FHQWHUV���WKDW���SD\���RU���UHEDWH���XV���IRU���VXFK���RUGHUV����VXEMHFW���WR���RXU���EHVW���H[HFXWLRQ���UHTXLUHPHQWV����(DFK���PDUNHW���FHQWHU���WR���ZKLFK���ZH���URXWH���RUGHUV��b
SD\V���UHEDWHV���DW���WKH���VDPH���UDWH���DQG���VR���5RELQKRRG���GRHV���QRW���GLVWLQJXLVK���EHWZHHQ���WKHVH���PDUNHWV���RQ���WKH���EDVLV���RI���UHEDWHV����5RELQKRRG���VHHNV���EHVW��b
H[HFXWLRQ���IRU���HYHU\���RUGHU���DQG���OHYHUDJHV���ILUP���JRYHUQDQFH���WR���RYHUVHH���DQG���VXSHUYLVH���UHJXODU���DQG���ULJRURXV���UHYLHZV���RI���WUDGH���H[HFXWLRQ���LQGHSHQGHQW��b
RI���SD\PHQW���IRU���RUGHU���IORZ���UHYHQXH����)RU���DGGLWLRQDO���LQIRUPDWLRQ���SOHDVH���VHH���RXU���������5HSRUW���ZLWKLQ���WKH�����'LVFORVXUH���/LEUDU\�����DV���ZHOO���DV���RXU���EORJ���SRVW���RQ��b
'HP\VWLI\LQJ���3D\PHQW���IRU�����2UGHU���)ORZ���� �bb

3ULQFLSDO���7UDGLQJ�����5+6���LV���UHVSRQVLEOH���IRU���H[HFXWLQJ���\RXU���IUDFWLRQDO���VKDUH���RUGHUV����:KHQ���5+6���KDV���VXIILFLHQW���LQYHQWRU\���LQ���LWV���SULQFLSDO���DFFRXQW���WR��b
IDFLOLWDWH���\RXU���IUDFWLRQDO���RUGHUV����5+6���ZLOO���H[HFXWH���\RXU���IUDFWLRQDO���RUGHUV���LQ���D���SULQFLSDO���FDSDFLW\����,I���5+6���GRHV���QRW���KDYH���VXIILFLHQW���LQYHQWRU\���IRU���\RXU��b
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Dear Valued Customer, 
 
 
Please review the information provided in this package. It contains important information regarding 
your account(s) with Robinhood Financial LLC �³5RELQKRRG )LQDQFLDO´� and Robinhood Securities, 
LLC �³5RELQKRRG�6HFXULWLHV´� (collectively, ³5RELQKRRG´�� 
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  Change to Deposit Sweep Program Bank  
Effective January 31, 2022, Amerant Bank will no longer be participating as a Program Bank in 
5RELQKRRG¶V�Insured Network Deposit Sweep Program. You can view the updated list of Program 
Banks by visiting the Deposit Sweep Program Help Center page. If you currently have cash deposited 
at Amerant Bank, it will be withdrawn and re-deposited with one or more of the remaining Program 
Banks. The removal of Amerant Bank reduces the number of Program Banks from seven to six, 
meaning that the maximum amount of FDIC coverage available to you will also be reduced. 
Remember that your cash is eligible for FDIC coverage up to $250,000 per Program Bank. For more 
information about FDIC coverage limits, and other information about the Deposit Sweep Program, 
you can review the Deposit Sweep Program disclosure. Although no action is required, you can 
always contact support if you have any questions. 

Investor Education and Protection 
Pursuant to Financial Industry Regulatory Authority (FINRA) Rule 2267, please be advised: 
),15$¶V BrokerCheck Hotline provides certain information regarding the disciplinary history of 
FINRA members and their associated persons in response to written inquiries, electronic inquiries, or 

https://robinhood.com/us/en/support/articles/deposit-sweep-program/
https://cdn.robinhood.com/assets/robinhood/legal/Insured%20Network%20Deposit%20Sweep%20Program%20Disclosures.pdf
http://robinhood.com/contact


telephonic inquiries via ),15$¶V (1) toll-free telephone listing (1-800-289-9999), or (2) website 
(www.finra.org). Additionally, FINRA has prepared an investor brochure that includes 
information describing FINRA BrokerCheck. Availability of the brochure will be made through 
either the ³���´ toll-free number or the FINRA website. 

Securities Investor Protection Corporation (SIPC) 
 
Robinhood Financial and Robinhood Securities are members of SIPC, which protects securities 
customers of its members up to $500,000 (including $250,000 for claims for cash). Additional 
information regarding SIPC, including a SIPC brochure, is available. To obtain that information, 
please contact SIPC at (202) 371-8300 or visit www.sipc.org. 

Order Routing and Reporting Notice of Information Availability 
In accordance with SEC Rule 606(b), you may request a report: identifying the venue to which  your 
orders in national market system (NMS) stocks and NMS listed options were routed for execution 
in the six months prior to the request, whether the orders were directed orders or non-directed orders; 
and  the time of the transactions, if any, resulting from such orders. Please direct these requests to 
https://robinhood.com/contact.  In addition, pursuant to Rule 606, Robinhood makes available 
quarterly reports on order routing, available here. 

RHS SEC Rule 606 and 607 Disclosure:  
https://cdn.robinhood.com/assets/robinhood/legal/RHS%20SEC%20Rule%20606%20and%20607%
20Disclosure%20Q2%202021.pdf 
 
RHF SEC Rule 606 and 607 Disclosure: 
https://cdn.robinhood.com/assets/robinhood/legal/RHF%20SEC%20Rule%20606%20and%20607%
20Disclosure%20Q2%202021.pdf 

 

Policies Regarding Payment for Order Flow  
 
SEC Rule 607 requires registered broker-dealers to disclose their policies regarding the receipt of 
³SD\PHQW�IRU�RUGHU�IORZ´�LQ�FRQQHFWLRQ�ZLWK�WKH�URXWLQJ�RI�FHUWDLQ�FXVWRPHU�RUGHUV��³3D\PHQW�IRU�
RUGHU�IORZ´�LQFOXGHV��DPRQJ�RWKHU�WKLQJV��DQ\�PRQHWDU\�SD\PHQW��VHUYLFH��SURSHUW\��RU�RWKHU�benefit 
that results in remuneration, compensation, or consideration to a broker-dealer from any broker-
dealer or exchange in return for routing orders. Robinhood Financial routes customer orders in stock 
and option securities to Robinhood Securities, which routes orders in options and whole-share orders 
in stocks to market centers, including other broker-dealers and one or more national securities 
exchanges. Robinhood Securities receives payment for order flow from those market centers and 
shares revenue with Robinhood Financial. The broker-dealers pay for order flow at the same rate 
and generally pay Robinhood Securities (i) for orders in stocks, a percentage of the spread between 
the execution price of an executed order and either the National Best Bid (for sell orders) or National 
Best Offer (for buy orders), and (ii) for orders in options, a flat rate based on the underlying symbol. 
Under applicable exchange fee schedules, Robinhood Securities generally pays an exchange when 
taking liquidity on it and is paid by an exchange when providing liquidity to it. Robinhood Securities 
transmits customer orders for execution to market centers based on several factors depending in part 
on the type of security, including: size of order, trading characteristics of the security, favorable 
execution price (including the expected opportunity for price improvement based on historical 

http://www.sipc.org/
https://robinhood.com/contact
https://cdn.robinhood.com/assets/robinhood/legal/RHS%20SEC%20Rule%20606%20and%20607%20Disclosure%20Q2%202021.pdf
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https://cdn.robinhood.com/assets/robinhood/legal/RHF%20SEC%20Rule%20606%20and%20607%20Disclosure%20Q2%202021.pdf


performance), and the likelihood of a fill. The market centers to which Robinhood Securities routes 
customer orders may execute orders at prices superior to the publicly quoted market. While a 
customer may not specify that an order be directed to a particular market center for execution, 
5RELQKRRG¶V� RUGHU-routing policies, taking into consideration the factors referenced above, are 
designed to seek favorable transaction processing for customers. The nature and source of any 
payments or credits received by Robinhood Securities in connection with any specific transactions 
will be furnished upon written request. 

 
For additional information, please see https://robinhood.com/us/en/support/articles/stock-order-
routing/ 

Margin Disclosure Statement 
Securities purchased on margin are the ILUP¶V collateral for the loan to you. If the securities in your 
account decline in value, so does the value of the collateral supporting your loan, and, as a result, the 
firm can take action, such as issue a margin call and/or sell securities or other assets in any  of  your 
accounts held with the firm, in order to maintain the required equity in the account. It is important 
that you fully understand the risks involved in trading securities on margin. These risks include the 
following: 

� You can lose more funds than you deposit in the margin account. 
� The firm can force the sale of securities or other assets in your account(s). 
� The firm can sell your securities or other assets without contacting you. 
� You are not entitled to choose which securities or other assets in your account(s) are 

liquidated or sold to meet a margin call. 
� 7KH�ILUP�FDQ�LQFUHDVH�LWV�³KRXVH´�PDLQWHQDQFH�PDUJLQ�UHTXLUHPHQWV�DW�DQ\�WLPH�DQG 

is not required to provide you advance written notice.  
� You are not entitled to an extension of time on a margin call. 

 
For additional information, please see:  
https://cdn.robinhood.com/assets/robinhood/legal/RHF%20and%20RHS%20Margin%
20Disclosure%20Statement.pdf  

 

Extended Hours Trading  
 
In certain circumstances, you may be able to engage in Extended Hours trading, meaning outside of 
the regular trading hours of 9:30 a.m. and 4:00 p.m. Eastern Time. This ability may be limited to 
certain account types or other eligibility criteria, and the order types available for Extended Hours 
trading may be limited. You may not execute Extended Hours trades in an IPO on its first day of 
trading. There are unique risks to Extended Hours trading and by participating in this type of trading, 
you are deemed to understand and agree to accept such risks, including those set out in the Extended 
Hours Trading Disclosure available in the Disclosure Library. 

https://robinhood.com/us/en/support/articles/stock-order-routing/
https://robinhood.com/us/en/support/articles/stock-order-routing/
https://cdn.robinhood.com/assets/robinhood/legal/RHF%20and%20RHS%20Margin%20Disclosure%20Statement.pdf
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Volatile Markets 
 
A volatile market is often characterized by extreme price fluctuations and widespread 
uncertainty.  For information about how orders are handled during volatile markets, please see:    
https://cdn.robinhood.com/assets/robinhood/legal/rhf-rhs-market-volatility-overview.pdf  

Callable Securities 
Certain securities may be called or redeemed prior to maturity. In the event of a partial redemption or 
call by the issuer, not all holders of the subject security participate in the redemption. Robinhood uses 
an impartial lottery system by which it allocates among its clients the securities to be selected as called 
or redeemed on a statistically random basis. The likelihood of a client's securities being selected to 
participate in a partial redemption or call is proportionate to the total holdings of all clients of such 
securities at Robinhood. When redemptions of callable securities are made the firm includes all client 
accounts fairly and impartially in the lottery, including accounts of employees of Robinhood. In order 
to access a complete description of these allocation procedures on our website, please see our FINRA 
Rule 4340 Allocation Procedures. Also, hard copies of these allocation procedures are available to 
you upon your request at https://robinhood.com/contact. 

 

Dividend Reinvestment Plan Disclosure  
 
This section applies to customers enrolled in the Dividend Reinvestment Program (DRIP).  
 

x Your participation in the DRIP is voluntary and that Robinhood has not made any 
recommendation that you should participate. Robinhood is not recommending or offering any 
advice regarding the purchase of any security included as an Eligible Security in the DRIP. 
Dividend reinvestment does not assure profits on your investments, nor does it protect against 
losses in declining markets. The eligibility of a security in the DRIP program is not a 
recommendation to buy or sell the particular security. 

 
x Securities eligible for the DRIP program are those eligible for fractional investing. 

 
x You may terminate your participation in the DRIP, or the enrollment of individual securities 

in the DRIP, at any time by giving notice through the Robinhood platform. Termination will 
take effect prior to the next Eligible cash distribution provided your notice to terminate was 
received at least three Business Days prior to the record date of that distribution.  

 
x Robinhood will reinvest the dividends of a particular stock at or near the opening price on the 

trading day following receipt of the dividend. Robinhood does not intend to charge a fee for 
transactions executed pursuant to the DRIP.  

 
x Dividend reinvestment may result in you owning interests in fractional shares of a security.  
 
x You will not have use of dividend proceeds prior to reinvestment. 

 
x The DRIP transaction will be confirmed as part of your regular monthly account statement, 

while non DRIP transactions will be confirmed in accordance with SEC Rule 10b-10 and any 

https://cdn.robinhood.com/assets/robinhood/legal/rhf-rhs-market-volatility-overview.pdf
https://cdn.robinhood.com/assets/robinhood/legal/finra%20rule%204340%20allocation%20procedures.pdf
https://cdn.robinhood.com/assets/robinhood/legal/finra%20rule%204340%20allocation%20procedures.pdf


applicable guidance 
 

x You will pay the actual price of shares purchased in the open market, which may be an average-
weighted price. 

 
x Information regarding the DRIP may be obtained directly from Robinhood through the App as 

soon as the dividend reinvestment trade is executed. 
 

x Robinhood will notify participants in advance of any material change to the DRIP program. 
 
Business Continuity Plan Summary 

Robinhood maintains Business Continuity Plans to guide our response to events that may significantly 
disrupt our business. Since the timing, nature, and impact of disasters and disruptions is unpredictable, 
LW¶V important for us to be flexible in responding to actual events as they occur. 3OHDVH�VHH�5RELQKRRG¶V�
Business Continuity Plan Summary located here. 

Where to Direct Complaints  
Any complaints may be directed to us as follows: 

x The website using the contact form which can be found at https://robinhood.com/contact. 

x 7KH�IROORZLQJ�)LUP�HPDLO�DGGUHVVHV���³6XSSRUW#URELQKRRG�FRP´��RU�
³Report@robinhood.com´� 

x Via phone by requesting a call back directly on the Robinhood app. Live phone support is available 
24 hours a day, 7 days a week.  To learn how to request a call, visit our step by step guide.   

x To us in writing to Robinhood, 85 Willow Road, Menlo Park, CA 94025. 

Trusted Contact 
3XUVXDQW�WR�),15$�UHJXODWLRQV��5RELQKRRG�LV�DXWKRUL]HG�WR�FRQWDFW�WKH�³7UXVWHG�&RQWDFW�3HUVRQ´��DV�
defined by FINRA Rule 4512) designated for your Account and to disclose information about your 
account to address possible financial exploitation, to confirm the specifics of your current contact 
information, health status, or the identity of any legal guardian, executor, trustee or holder of a power 
of attorney, or as otherwise permitted by Rule 2165. 

 
Financial Privacy Notice 

/LQNHG�KHUH�DQG�SULQWHG�EHORZ�SOHDVH�ILQG�5RELQKRRG¶V�3ULYDF\�1RWLFH�DQG�RXU�+HOS�&HQWHU�
article.   

https://cdn.robinhood.com/assets/robinhood/legal/Financial%20Privacy%20Notice.pdf  
 

https://robinhood.com/us/en/support/articles/privacy-policy/ 
 

 
[CONTINUES IN THE NEXT PAGE] 
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Rev. December 11. 2021 

WHAT DOES ROBINHOOD DO 
WITH �����YOUR PERSONAL 
INFORMATION? 
Financial companies choose how they share your personal information. Federal law gives consumers the right to 
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your 
personal information. Please read this notice carefully to understand what we do. 

Why? 

What? The types of personal information we collect and share depend on the product or service you have with us. This 
information can include: 
Ŷ Social Security number and income
Ŷ Account balances and transaction history 
Ŷ Credit history and credit scores 

All financial companies need to share FXVWRPHUV¶�SHUVRQDO�LQIRUPDWLRQ�WR�UXQ�WKHLU�HYHU\GD\�EXVLQHVV��,Q�WKH 
VHFWLRQ�EHORZ��ZH�OLVW�WKH�UHDVRQV�ILQDQFLDO�FRPSDQLHV�FDQ�VKDUH�WKHLU�FXVWRPHUV¶�SHUVRQDO�LQIRUPDWLRQ��WKH 
reasons Robinhood chooses to share; and whether you can limit this sharing. 

How? 

Reasons we can share your personal information Does Robinhood share? Can you limit this sharing? 

For our everyday business purposes ± such as to process 
your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus 

Yes. No. 

For our marketing purposes ± to offer our products and 
services to you 

Yes. No. 

For joint marketing with other financial companies No. We GRQ¶W share. 

)RU�RXU�DIILOLDWHV¶�HYHU\GD\�EXVLQHVV�SXUSRVHV�± 
information about your transactions and experiences 

Yes. No. 

)RU�RXU�DIILOLDWHV¶�HYHU\GD\�EXVLQHVV�SXUSRVHV�± 
information about your creditworthiness 

Yes. Yes. 

For our affiliates to market to you Yes. Yes. 

For nonaffiliates to market to you No.* We GRQ¶W share. 

To limit our 
sharing 

Ŷ E-mail us at privacy@robinhood.com. Please LQFOXGH�³/LPLW�6KDULQJ´�LQ�WKH�VXEMHFW�OLQH�RI�WKH�HPDLO�DQG
include any/all of the following opt-out statements in the body of the email to indicate your choices:

Do not share information about my creditworthiness with your affiliates for their everyday business 
purposes. 

Do not allow your affiliates to use my personal information to market to me. 

Please note the following: 
If you have a joint account, your choice(s) will apply to everyone on your account. 

If you are a new customer, we can begin sharing your information 30 days from the date we sent this 
notice. When you are no longer our customer, we continue to share your information as described in this 
notice. 

However, you can contact us at any time to limit our sharing. 
*Personal information may be shared with nonaffiliates at your request.

Who we are 

Who is providing this notice? This form is provided by Robinhood Financial, LLC and Robinhood Securities, LLC. 

What we do 

FACTS 

Email support@robinhood.com Questions? 

mailto:glba-request@robinhood.com
mailto:support@robinhood.com


How does Robinhood protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 
 
When you access our Account holder areas, you are required to provide your 
username and your password. Do not share your password and change it frequently. 

 
How does Robinhood collect my  personal 
information? 

We collect your personal information, for example, when you 

Ŷ Open an account or deposit money. 
Ŷ Provide account information. 
Ŷ Direct us to buy and sell securities, options, or other brokerage 

or cryptocurrency products. 
Ŷ We also collect your personal information from others, such as 

credit bureaus, affiliates, or other companies. 
 

 
Why FDQ¶W�, limit all sharing? Federal law gives you the right to limit only 

Ŷ sharing for DIILOLDWHV¶ everyday business purposes ± information about 
your creditworthiness 

Ŷ affiliates from using your information to market to you 
Ŷ sharing for nonaffiliates to market to you 
 
State laws and individual companies may give you additional rights 
to limit sharing. See below for more on your rights under state law. 
 

What happens when I limit sharing for an 
account I hold jointly with someone else? Ŷ Your choices will apply to everyone on your account. 

 
 

 
 

Definitions 
 
Affiliates 

 
Companies related by common ownership or control. They can be financial and 
nonfinancial companies. 

Ŷ Our affiliates include companies which share common Robinhood branding, 
including Robinhood Markets, Inc. 

 
Nonaffiliates 

 
Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 

Ŷ Nonaffiliates we share with can include service providers such as data 
processors. Unless you otherwise request, Robinhood does not share with 
nonaffiliates so they can market to you. 

 
Joint marketing 

 
A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 
 
Ŷ Robinhood does not jointly market. 

California Residents: You will receive a California Privacy Notice describing the privacy choices under California law. You may 
submit your California Privacy Notice privacy choices by sending a request to privacy@robinhood.com. 

 

Vermont Residents: We will not disclose information about your creditworthiness to our affiliates and will not disclose your 
personal information, financial information, credit report, or health information to nonaffiliated third parties to market to you, other 
than as permitted by Vermont law, unless you authorize us to make those disclosures. Additional information concerning our 
privacy policies can be found at https://robinhood.com/us/en/support/articles/privacy-policy/. 

Other important information 

mailto:ccpa-request@robinhood.com
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WHAT DOES ROBINHOOD DO WITH 
YOUR PERSONAL INFORMATION? 

Reasons we can share your personal information Does Robinhood share? Can you limit this sharing? 

For our everyday business purposes ± such as to process 
your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus 

Yes. No. 

For our marketing purposes ± to offer our products and 
services to you 

Yes. No. 

For joint marketing with other financial companies No. :H�GRQ¶W�VKDUH� 

)RU�RXU�DIILOLDWHV¶�HYHU\GD\�EXVLQHVV�SXUSRVHV�± 
information about your transactions and experiences 

Yes. No. 

)RU�RXU�DIILOLDWHV¶�HYHU\GD\�EXVLQHVV�SXUSRVHV�± 
information about your creditworthiness 

Yes. Yes. 

For our affiliates to market to you Yes. Yes. 

For nonaffiliates to market to you No.* :H�GRQ¶W�VKDUH� 

Who we are 
Who is providing this notice? This form is provided by Robinhood &U\SWR, LLC.

What we do 
How does Robinhood protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

When you access our Account holder areas, you are required to provide your user 
name and your password. Do not share your password and change it frequently. 

How does Robinhood collect my 
personal information? 

We collect your personal information, for example, when you 

Ŷ Open an account or deposit money.

Financial companies choose how they share your personal information. Federal law gives consumers the right to 
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your 
personal information. Please read this notice carefully to understand what we do. 

The types of personal information we collect and share depend on the product or service you have with us. This 
information can include: 
Ŷ Social Security number and income
Ŷ Account balances and transaction history 
Ŷ Credit history and credit scores 

$OO�ILQDQFLDO�FRPSDQLHV�QHHG�WR�VKDUH�FXVWRPHUV¶�SHUVRQDO�information to run their everyday business. In the 
VHFWLRQ�EHORZ��ZH�OLVW�WKH�UHDVRQV�ILQDQFLDO�FRPSDQLHV�FDQ�VKDUH�WKHLU�FXVWRPHUV¶�SHUVRQDO�LQIRUPDWLRQ��WKH�
reasons Robinhood chooses to share; and whether you can limit this sharing. 

Ŷ E-mail us at SULYDF\@robinhood.com. Please include ³/LPLW 6KDULQJ´ in the subject line of the email�and
include any/all of the following opt-out statements in the body of the email to indicate your choices:

Do not share information about my creditworthiness with your affiliates for their everyday business 
purposes. 
Do not allow your affiliates to use my personal information to market to me. 

Please note the following: 
If you have a joint account, your choice(s) will apply to everyone on your account. 

If you are a new customer, we can begin sharing your information 30 days from the date we sent this 
notice. When you are no longer our customer, we continue to share your information as described in this 
notice. 

However, you can contact us at any time to limit our sharing. 
*Personal information may be shared with nonaffiliates at your request.

Email support@robinhood.com Questions? 

To limit our 
sharing 

How? 

What? 

Why? 

FACTS 

mailto:glba-request@robinhood.com
mailto:support@robinhood.com


Ŷ Provide account information.
Ŷ Direct us to buy and sell securities, options, or other brokerage or

cryptocurrency products.
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

:K\�FDQ¶W�,�OLPLW�DOO�VKDULQJ" Federal law gives you the right to limit only 
Ŷ sharing for DIILOLDWHV¶ everyday business purposes ± information about your

creditworthiness
Ŷ affiliates from using your information to market to you
Ŷ sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

What happens when I limit sharing for an 
account I hold jointly with someone else? 

Your choices will apply to everyone on your account. 

Definitions 
Affiliates Companies related by common ownership or control. They can be financial and 

nonfinancial companies. 

Ŷ Our affiliates include companies which share common Robinhood branding,
including Robinhood Markets, Inc.

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 

Ŷ Nonaffiliates we share with can include service providers such as data
processors. Unless you otherwise request, Robinhood does not share with
nonaffiliates so they can market to you.

Joint marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 

Ŷ Robinhood does not jointly market.

Other important information 
California Residents: You will receive a California Privacy Notice describing the privacy choices under California law. You may 
submit your California Privacy Notice privacy choices by sending a request to SULYDF\@robinhood.com.

Vermont Residents: We will not disclose information about your creditworthiness to our affiliates and will not disclose your 
personal information, financial information, credit report, or health information to nonaffiliated third parties to market to you, other 
than as permitted by Vermont law, unless you authorize us to make those disclosures. Additional information concerning our 
privacy policies can be found at KWWSV���URELQKRRG�FRP�XV�HQ�VXSSRUW�DUWLFOHV�SULYDF\�SROLF\�. 

mailto:ccpa-request@robinhood.com


IMPORTANT PRIVACY CHOICES FOR CONSUMERS 
 

You have the right to control whether we share some of your personal information. Please read the following 
information carefully before you make your choices below. 

 
Your Rights 

 

You have the following rights to restrict the sharing of personal and financial information with our affiliates 
(companies we own or control, that control us or are under common control with us) and certain outside 
companies that we do business with. Nothing in this form prohibits the sharing of information necessary for us to 
follow the law, as permitted by law, or to give you the best service on your accounts with us. This includes sending 
you information about some other products or services. 

 
Your Choices 

 

Restrict Information Sharing With Our Affiliates: Unless you say ³1R�´ we may share personal and financial 
information about you with our affiliated companies. 

 
(_) NO, please do not share personal and financial information with your affiliated companies. 

 
Restrict Information Sharing With Other Companies We Do Business With To Provide Financial Products And 
Services: Unless you say ³1R�´ we may share personal and financial information about you with outside 
companies we contract with to provide financial products and services to you. 

 
(_) NO, please do not share personal and financial information with outside companies you contract with to 
provide financial products and services. 

 
 

Time Sensitive Reply 
 

You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you state 
otherwise. However, if we do not hear from you we may share some of your information with affiliated companies 
and other companies with whom we have contracts to provide products and services. 

 
Account Holder Name: 

 
Account Number: 

 
Signature: 

 
To exercise your choices, do one of the following: 

 
(1) Fill out, sign and send back this form to Robinhood Financial LLC, 85 Willow Road, Menlo Park, CA 94025 (you 
may want to make a copy for your records); 

 
(2) Reply electronically by contacting us through the following email option: 
limitsharing@robinhood.com. Please put ³&$ Restrict 6KDULQJ´ in the Subject Line. If you have an account with 
Robinhood, you must email from your registered email address.

mailto:limitsharing@robinhood.com

